
CASE STUDY 5

Amalinda Forest Informal Settlement, 
Amalinda

A child walking past the Spaza shop 
in the Informal Settlement.



Tell me the story of how you landed up living in this settlement?

Sigqibo Mabizela is a 62 year old man living in Amalinda forest. Sigqibo came to Duncan village, 
East London from Idutywa, Transkei in 1952 to live with his parents. Sigqibo attended school in 
Idutywa but left school when he was in Grade 8.

In 2001 Sigqibo moved to live in Amalinda. He is staying with his family that includes his wife and 
three children. Two of Sigqibo’s children attend school. One is doing an engineering diploma at 
Buffalo City College while the last born is doing Grade 7. Sigqibo’s eldest child is working at a 
car wash as a part time car cleaner.  Sigqibo’s wife is employed as a Security officer at Inyati 
Security Company.

Describe broadly the type of people who live in this settlement with 
you?

People
Sigqibo spontaneously started describing the people in Amalinda informal settlement with 
respect to their socio-economic status: “Some are suffering while others are not”. Sigqibo went 
on to describe the average number of people in a shack: “The number of people living in one 
shack ranges from 4 - 7 people”. 

Sigqibo attributes the large number of people staying in one shack to lack of housing, a topic he 
raised regularly throughout the interview. 

Sigqibo related the increasing number of shacks in the area to unemployment and lack of hous-
ing: “Because of unemployment, people are forced to leave their home areas to come to town 
to look for work”. People come from Transkei, King William’s Town and Tsholomnqa. 

Living conditions 
Sigqibo believes there has been a slight change in living conditions in Amalinda: “the provision 
of water is an exciting change. "Before, there used to be no water”. He provided an example of 
himself when he was forced to move into the area to stand a chance of getting an RDP house. 
Sigqibo was surprised at people’s motives of selling their RDP houses and moving back to 
shacks: "There were only fourteen (14) shacks when I moved in here because most of the 
people had been taken to two (2) room houses built by government. Currently there are more 
than 1334 shacks in the area. Different families are staying here. There are those who have 
even sold their two roomed [RDP] houses and came back to stay in shacks."

He feels that the numbering of shacks in his informal settlement was a positive change: “The 
shacks in the area are now numbered and easily identified”. The other development Sigqibo 
mentioned was toilets that had been installed in the area two (2) years ago. 
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Explain to me how you make a living?

Employment
Before getting a municipal contract as a part time community ablution facilities care taker, 
Sigqibo had worked in two different places: the post office as a postman and at the Cambridge 
railways station as a porter/security man. When prompted to explain why he left his employ-
ment, Sigqibo responded: "I left my work [Cambridge] because of politics. I participated in riots 
against the apartheid government. The incident that lead to my dismissal at work was when I 
reported a bomb that I found planted under a chair. My bosses suspected that the people I knew 
had planted that bomb under the chair."

The need to keep the environment clean motivated Sigqibo to voluntarily collect waste and clear 
bushes in his settlement. Sigqibo’s voluntary services were noticed by the ward councillor: “I got 
the job [ablution caretaker] through the secondment of the councillor who had seen me volun-
teering to clean the toilets and fix leaking pipes”.

Sigqibo identified the challenges associated with working as a public ablution facilities care 
taker: “Toilets block [yet you are provided with] no chemicals, no boots and no masks”. He also 
noted that he was in charge of four (4) public ablution facilities. 
 

Describe for me what you do on an average weekday & an average weekend?

A day in the life of Sigqibo
Sigqibo’s day starts at 6am on average day. After having breakfast, Sigqibo reports to his work 
station: “I open the toilet from 7am to 5.30pm from Monday to Thursday”. He said, he spends 
most of his day at the ablution facilities. After closing the facilities, Sigqibo goes straight home. 
While at home he watches television and goes to bed at around 9pm.

 On weekends (Friday to Sunday) Sigqibo works longer hours. He opens the public toilets from 
7am - 7pm, but his contract says that on weekends he is only supposed to open the facilities at 
8am and close them at 12pm. Sigqibo believes that because weekends tend to be busy, people 
in the area need to use the ablution facilities more.

In terms of entertainment, Sigqibo wishes his informal settlement had a multi-purpose hall: “I 
wish we had a multi-purpose hall where we can have indoor games”. He noted that there is a 
sports field in Amalinda but that it belongs to Bushbucks and is not for community purposes. 
Sigqibo noted that he does his grocery shopping at Shoprite in Amalinda. 

Tell me a story of where there has been conflict or an issue in the 
community and how this affected your community?

Conflict management
When prompted about the issue of conflict in Amalinda, Sigqibo reported that conflicts are usu-
ally about housing and roads: “The roads are in a poor state, they are all gravel”. With regard to 
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conflicts about electricity, Sigqibo said, “We steal electricity and home owners are not happy”. 
Sigqibo feels that raising the izinyoka problem during the mayoral imbizo by the ward councillor 
could be an important step towards solving the problem. He said “BCMM promised to attend to 
the challenges about electricity that were raised by the informal settlement residents”.

Sigqibo further explained that the poor services at Amalinda clinic had caused a conflict but the 
community managed to resolve the conflict: “We worked with the councillors to address the 
issues the residents were complaining about. We appointed a clinic committee to monitor the 
services offered at the clinic”. He noted that there was some improvement in the services at the 
clinic since the intervention of the clinic committee.

Tell me a story of something you have been proud to have done as 
part of any group you have been a member of like a church, sports 
club, etc. in the recent past?  

Value for environment
Sigqibo is concerned about the environment and although he stays in an informal settlement, he 
feels cleanliness is necessary: "I pick waste from the neighbourhood, put it in plastics bags and 
put the bags at a point where the municipal truck collects them."

Sigqibo remains concerned that people in Amalinda forest are not doing enough to clean the 
environment and do some community work: "When I have free time, I use my wheel barrow to 
cover potholes in the roads. I also clear the bushes and grass next to our shacks in the commu-
nity. For some residents they think I get paid for doing this yet I do it voluntarily".

How did you participate in the planning for upgrading of infor-
mal settlements & what are your views on the success or otherwise 
of this process? 

Sigqibo aligns his vision to that of informal settlement upgrading project in terms of upgrading 
settlements: "I had the same vision ... but the upgrading informal settlement processes also 
provided directions on where to go if we need assistance."

Sigqibo did not say how interested he was in the project but did feel that monitoring was neces-
sary to see how the project would materialise: "I liked the whole process of how we were 
recruited and educated on how to upgrade our informal settlements; I just want to see how the 
project turns out”."

Sigqibo cited the example of Scenery Park where people bought bricks for themselves to build 
their own houses.

Lessons learnt 
Sigqibo said that the key lesson he has learnt in the process of the project was that electricity 
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would be extended to their shacks. He equates illegal electricity connection to stealing: “Crime 
starts when we steal electricity from those who pay for it”. Sigqibo believes that the provision of 
electricity to informal settlements would allow people to live harmoniously together with their 
neighbours whose electricity they had once stolen.

What is your understanding of what assets/resources you have in 
your community & how do you think they can be built on?

Communiy assets  
When asked to describe community assets, Sigqibo was quick to mention the unused neigh-
bouring fish farm and game reserve. He felt that “if the game reserve is put to good use”, it could 
create employment opportunities. Sigqibo had a few suggestions as to the target market the 
game reserve could focus on. “Schools and local visitors are a ready market for the game 
reserve”. He highlighted that people could be employed as tour guides. 

What was your vision for the future before & after the planning 
process?  

Safety
Sigqibo wants to continue staying in his settlement but he fears that the Amalinda informal 
settlement is not a very safe place to live. If the problem of Izinyoka cannot be resolved then 
safety cannot be guaranteed. He believes that electricity provision could be a significant factor 
in creating a safer community in Amalinda: "To feel safe, there has to be no izinyoka. Together-
ness and cooperation among neighbours and community members is the only way we can be 
safe, but with izinyoka, I see no cooperation."

Sigqibo was asked what could constitute his vision for the future. Sigqibo mentioned a future 
where “I see myself free when I have my own house, electricity and have some decent work”. 
He further noted, “We need electricity that is legally delivered to our shacks or houses and not 
electricity which puts our lives at risk”. 

When asked if they could afford to pay for electricity since majority of shack dwellers were not 
working, Sigqibo’s response was: “for those who cannot afford to pay, they will seek assistance 
from the municipality”.

When asked how Sigqibo wanted to be remembered in his community, he said: "I want people 
to say that Sigqibo tried his best and built a house for his family. I also want people to recognise 
my contribution that I make to bring services like water, electricity and houses to our settlement."
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What has your experience been working with the municipality and 
government generally?

Governance/politics
Sigqibo described his experience working with government as leaving him feeling unsupported. 
He explained that government encourages people to assist it in delivering services but do not 
compensate them for the work. Sigqibo used an example of community policing forums where 
South African Police Service (SAPS) encouraged communities to assist with crime prevention. 
He noted that citizens risked their lives heeding to the call but government did not want to pay 
for people’s services. He noted that if things went wrong in communities, residents would have 
to take the blame.

In another incident where Sigqibo said government did not recognise and pay for services 
rendered, he noted: "If there is a leaking water pipe in the area, I am called by the community 
members to fix them but I don’t get paid by the municipality for the service."

Sigqibo expressed disappointment with municipal participation platforms like imbizos: “They 
[BCMM] call imbizos but don’t respond to concerns raised in those imbizos. BCMM does not 
want to listen to people’s problems. They only need votes. If they responded to the cries of the 
people, the conditions would be different."

What has your experience been working in an informal settlement 
community?

Sigqibo was proud of his voluntary services he offered in his community: 

I do not wait for government to come to do things for me. For example, I used my wheel 
barrow yesterday to cover the potholes in the roads. 

Sigqibo was puzzled that young people in Amalinda forest would just simply watch him cleaning 
in his community: “They [youth] wait around the corner stopping people to ask for R2 to buy 
alcohol”.

Now that you know what is going to happen in your informal set-
tlement in the near future, what changes to your shack & yard 
outside your shack are you considering making?   

Future 
When asked what was going to happen to his shack now that his area was going to be 
upgraded, Sigqibo indicated that “I just need a house and a toilet of my own”.  It would appear 
that Sigqibo does not yet feel secure enough on his land to be able to use his own resources to 
make further home improvements at this stage.   
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On a scale of 1 being very bad & 10 being very good how would you 
generally rate the quality of your life at the moment, & what are 
the main reasons for why you have given this rating?  

Quality of life
Sigqibo rated the quality of his life at 5 out of 10. Sigqibo would like to improve his living condi-
tions and remains positive that his shack will be upgraded: “I do hope that all that we were prom-
ised will be fulfilled”.

Sigqibo was generally pleased with people in his community indicating that they listened to him. 
Sigqibo’s point of dissatisfaction was, however, with government’s failure to respond to his 
requests. He used an example of a blocked toilet he had reported to Buffalo City Municipality 
that had not been fixed two days later, as evidence that government did not listen to him.  

Is there anything else you would like to say?

In reflection about the interview, Sigqibo commented that “it’s good that you came to us and 
please do not play with us”. At the end he said: “Thank you for the interview”
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