
CASE STUDY 6

Jevon Informal Settlement, 
Reeston

One of the roads in Jevon Informal 
Settlement.



Tell me the story of how you landed up living in this settlement?

Siphokazi Dyonashe is a 41 year old woman who lives in Jevon location in Reeston. Siphokazi 
was raised in Mdantsane and lived for some time in Cape Town before coming back to the East-
ern Cape to look for work. Since moving to Jevon in 2000, Siphokazi lived in a three roomed 
shack with four other people including her grand child and four of her own children. Siphokazi’s 
first born is 22 years old, the second born is 18 years old while the third born is 13 years old and 
attends school at David mama High School in Mdanstsane. Siphokazi mentioned that her boy-
friend visits her and gives support to her and her children. 

Education
Siphokazi says she is not highly educated as she failed grade 12. She enrolled at Buffalo City 
College but later dropped out when she realised that she was pregnant with her second child. 

Describe broadly the type of people who live in this settlement with 
you?

People
Siphokazi described people in her area as unemployed: “majority are not working and survive 
on child support grants”. Siphokazi was able to mention some of the areas where people in 
Jevon had originally come from. She cited Mooiplaas, Ngqushwa, Transkei, Keiskammahoek 
and Mdanstane. Siphokazi feels that people came to settle in Jevon because of the closeness 
to potential work opportunities. She describes the nearby Wilsonia area as a place with numer-
ous factories including: "Dagama, Coca-Cola, Distillers and Sasco". Siphokazi said there are 
also other electric appliance factories such Defy and drug factories, among others in the area. 
She believes that these factories offer potential job opportunities. 

Conditions
Sipokazi was not happy that the living conditions in her settlement had not changed since she 
had moved there. She made the point with displeasure that: “I have never seen any government 
official come to this community to ask us about the challenges we experience ever since I came 
here in 2000.”

Explain to me how you make a living?

Employment
Siphokazi believes that the employment market in East London only favours individuals with 
qualifications: “Employers need individuals with Grade 12 yet I failed Matric”. She described 
other type of work that did not need Matric certificate as being in the janitorial services sector. 
Siphokazi expressed negative opinion about the number of people employed in the janitorial 
sector saying that too few people are needed in these positions:  “they only take two or three 
people”. Siphokazi noted that the most available opportunities were project related which 
started and ended at specific times. 
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Siphokazi previously worked as a cleaner at a car wash in Vincent but she left that job because 
“most of the money I was paid was spent on transport”. Siphokazi then managed to get another 
job at a butchery: “The conditions in the second place where I was employed were very poor”. 
She noted that “the fridges were so cold and protective gear was not provided by the employer”. 

Business
Siphokazi felt it would be easy to be self employed in her informal settlement and not have to 
look for work. “I used to sell sweets and chocolates, and I could make R100 a day”. The opportu-
nity to sell chocolates allowed Siphokazi to earn an income, but her business failed because her 
supplier relocated to another area.

Describe for me what you do on an average weekday & an average 
weekend?

A day in the life of Siphokazi
Siphokazi wakes up between 5 and 6 am on Monday to Friday to prepare her child for school. 
From 7.30am when her child has left for school, Siphokazi continues with other chores includ-
ing: “washing dishes”, “cleaning her shack”, and “washing clothes”. Siphokazi mentioned that 
she once in a while attends meetings or workshops, if invited. Siphokazi is involved in the area 
committee and attends meetings called by the ward councillor. 

Siphokazi stated that she is always worried about food to feed her children. In the evening, 
Siphokazi usually has conversations with her family before going to bed at around 9pm. 

On weekends (Saturday and Sundays), Siphokazi attends events such as funerals or parties 
and on Sundays attends church. She stated though that she has stopped attending church 
services due to personal problems.

Shopping 
Although there are some supermarkets like Big Daddy and Crave Meats close to Jevon, 
Siphokazi enjoys doing shopping in East London Central Business District. She feels that the 
city centre provides a variety of shops to choose from. Siphokazi however commented that for 
small groceries she prefers to buy these at the local shops. 

Entertainment 
Siphokazi said that there are no entertainment outlets in the Reeston area apart from the three 
(3) taverns. She mentioned a sports field where she goes on weekends to watch youth playing 
soccer.  

Safety
When asked about the issue of safety in Jevon, Siphokazi described her safety concerns as 
related to the growing number of people getting involved in drugs.  She raised the issue of 
taverns suggesting a perception that drinking led to violence and crime: “People drink a lot here 
during weekends and on paydays”.
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Tell me a story of where there has been conflict or an issue in the 
community & how this affected your community?

Siphokazi was asked if there are any issues or conflicts arising from living in Jevon. Jealousy 
and petty conflicts were mentioned as the common issues: “If one tries hard [to improve one’s 
shack], other community members will be jealous about that”. Siphokazi further explained that 
some people in the community had been angry when they heard that she was being supported 
by her boyfriend who comes from outside the community. 

At the community level, Siphokazi pointed out that the area committee handles any conflicts. 
She noted that if those involved in the conflict are not happy with the intervention of the commit-
tee, they are referred to the police station: “There was a case that involved sisters and children 
scratching the CD. There was a fight and one of the people involved in the fight was pregnant. 
She proceeded to the police station to open an assault case”.

Tell me a story of something you have been proud to have done as 
part of any group you have been a member of like a church, sports 
club, etc. in the recent past?  

Care for children
Siphokazi talked about her love and care for children. Siphokazi’s humanity in supporting and 
caring for children was expressed when a child was picked up from the street by community 
members and brought to her shack: "When I asked the child what the problem was, the child told 
me that he was mistreated by his granny at home and he did not want to go back home. Instead 
the boy preferred to go to the beach and stay under the trees."

Siphokazi discussed steps followed to support the child: "We reported the matter to the police 
station and the police involved the social workers. We [including the police and the social work-
ers] went to investigate and we confirmed that the boy was mistreated by the granny."

Siphokazi noted that the mother of the child was informed and travelled from Johannesburg to 
come and attend to the matter. She explained that a safer place had been found that could look 
after the child. Siphokazi felt proud for having cared enough and helped the child.

How did you participate in the planning for upgrading of infor-
mal settlements & what are your views on the success or otherwise 
of this process? 

Siphokazi reflected on the DVDs which were played during the upgrading informal settlement 
workshop and she questioned the Thandi's story DVD. In particular, Siphokazi wondered how 
everything went so smoothly for Thandi while she participated in the planning processes: “When 
you go to municipal offices, the situation is different from what is portrayed in Thandi story DVD”.
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Siphokazi had some reservations about the contribution of money by the community members 
in one of the DVD’s played during the workshops: “Imagine there is someone who is not work-
ing? Why would government expect people to contribute money?” she wondered.

With respect to the upgrading project, Siphokazi learnt that development is a process: “Before 
participating in the upgrading processes, it was very difficult for us to understand what was 
happening, we used to sit and wait for services and if the services were not delivered we went 
to burn tyres. But still, after the protests, there was no response”.  After taking part in the 
upgrading processes, Siphokazi confessed that things are clearer and there is hope no matter 
how long it takes. 

The lesson that Siphokazi learnt in the process was that “one cannot get all that is needed at 
one go”.  She commented that prioritisation and budgeting is key in development. Siphokazi 
also learnt that one cannot work alone to bring about development. 
 
If Siphokazi had a criticism for government, it is their lack of monitoring government budgets and 
projects. She is concerned that the informal upgrading projects ”may fail to materialise because 
of lack of monitoring”.  Siphokazi had a few suggestions in the area of informal settlement 
upgrading: “Government should also ensure that people have land before planning to upgrade 
the informal settlement”. She was concerned that if people did not have title deeds, “someone 
may claim ownership of land after a shack had been upgraded."

What is your understanding of what assets/ resources you have in 
your community & how do you think they can be built on? 
 
Siphokazi highlighted water in a nearby dam and the quarry as community assets. Siphokazi 
fears that the increasing cases of Tuberculosis (TB) infections which she links to operations of 
the quarry may affect the health of the people. She believes the problem of TB could easily be 
controlled. Her ultimate solution to the growing TB problem: “Build a clinic in the area. Quarry 
owners should assist in the building of the community clinic. People are affected by the disease 
because of the operations of the quarry”

Uniqueness of Jevon
Siphokazi reported that the closeness of Jevon to the main road and railway network makes her 
community unique. The location of various factories in nearby Wilsonia makes the area different 
from other informal settlements.
 

What was your vision for the future before & after the planning process? 

Achieving change
Siphokazi would like to see her informal settlement developed with houses. She mentioned that 
she would like to remain in the area, but was on the waiting list for new RDP houses which were 
being built at Chicken Farm village. If Siphokazi could change anything, she would want to see 
her informal settlement with: “access roads”, “electricity, water and sanitation” as a vehicle to 
achieve development.
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A key wish for Siphokazi is to leave her children and grandchildren in a house that has electricity. 
“My mother never left us with a house, I know how difficult it is growing up in a shack”. 

What has your experience been working with the municipality and 
government generally?

Working with government
Siphokazi believes that taking part in the informal upgrading processes will smooth out the work-
ing relationship with government. “We now know the channels to use when communicating with 
government.” She noted that before the upgrading project, it was very difficult to work with gov-
ernment. Asked what she would like government to do, Siphokazi respond that “we need the 
municipality to provide services such as water”.

Siphokazi noted that it is hard to work with ward committees as they do not report community 
issues to the councillor: “It is very difficult to work with the ward committee because on numer-
ous occasions, when the tap breaks down we report to the ward committee to pass the informa-
tion to the councillor but when we call the councillor, we realise that the information was not 
reported to him”

What has your experience been working in an informal settlement 
community?

Community attitude
Siphokazi believes that people in Jevon have a bad attitude towards development. When they 
are called for a meeting: “people simply do not show interest. They will stare at you with nothing 
to say”.  In later reference to the attitude of the community members, Siphokazi focused on the 
issue of cooperation and togetherness: “There is no sense of togetherness because community 
members do not receive the information with open arms; they simply listen with no response”.

Specifically what are you doing now as a result of being involved 
in the planning process?   

Community welfare
Provision of meals to the poor is an area Siphokazi considers needs support in Jevon. Lack of 
food for destitute children and the poor is Siphokazi’s main concern.  “I will approach an organi-
sation called CMR to assist us set up a soup kitchen project”. The project would feed destitute 
kids and the poor members of the community who were on medication and do not have food.
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Now that you know what is going to happen in your informal set-
tlement in the near future, what changes to your shack & yard 
outside your shack are you considering making?   

Future
Siphokazi is uncertain about how to transform her shack because the transformations she has 
thought of needs money: “There is no land and I have no money. Whatever I think of needs 
money”.  

On a scale of 1 being very bad & 10 being very good how would you 
generally rate the quality of your life at the moment, & what are 
the main reasons for why you have given this rating?   

Quality of life
Siphokazi rated her quality of life to be 2 out of 10 and she felt this was shared by all people in 
her informal settlement.

When asked about her quality of life, Siphokazi admitted that she is experiencing financial diffi-
culties: “I cannot afford to meet my own needs and those of my children”. She wishes that life 
would get better. An example of how Siphokazi failed to meet the needs of her children was the 
inability to provide one of her children with a school uniform: “My child has been without uniform 
from January she only got it in June. It used to be good when we were growing up, but now it’s 
difficult I have children and they all depend on me."

Is there anything else you would like to say?

At the conclusion of the interview Siphokazi became engaged with the issues of the upgrading 
project. She is concerned that if the project does not materialise, community members will turn 
against her and ask questions which she might not be able to answer. Siphokazi feels that if 
human interest case studies were regularly conducted and follow ups made, she believes that 
“life would be easier”: "For example you are here for an interview and I wish that you  will follow 
up so that the project doesn’t end up being a joke, because the community members will come 
to us to ask questions. You have started and you should not stop coming to us. We need jobs 
and food."
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