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Daluxolo Informal Settlement, 
Mdantsane South

The kitchen area of a Daluxolo 
shack.



Tell me the story of how you landed up living in this settlement?

Phendulwa Xoyana is a 39 year old woman who grew up in Nqamakwe, Transkei. She moved 
to Daluxolo in Mdanstanse in 1993 to look for work. Phendulwa is a married wife with two (2) 
children, one aged 20 and the other aged 6, who is currently in Grade one (1). Phendulwa was 
a cautious interviewee and it was difficult to draw her opinions on subjects or topics. In general, 
she did not have much to say.   

Education
Phendulwa went to a local high school in Nqamakwe. During Standard 8/Grade 10 she 
dropped out of school.

Describe broadly the type of people who live in this settlement with you?

People
When asked to describe Daluxolo informal settlement  to someone, Phendulwa believes that 
most people in her informal settlement stay with their families. She said there are no foreign 
nationals staying in the area. The people in the area are said to have migrated from places like 
Transkei, Tsholomnqa and Queenstown, among other areas.

Conditions
Phendulwa expressed some frustration about the conditions she lives in and was very 
annoyed that there have been no major changes in her settlement since she moved to the 
area: "When I arrived here in 1993, the area was bushy with few shacks. There were no toilets 
and we used to defecate in the bushes. There was no water and we had to walk to four rooms 
[in reference to government built 4 roomed houses] twenty minutes walk from where we were 
staying to beg for water."

Phendulwa further mentioned that her area did not have electricity when she moved there more 
than twenty years ago. “We used to cook in an open space outside the shack on firewood”. 
Phendulwa however confessed that there were minimal changes in the area like “a communal 
tap which was installed in the area”. She added it only takes her 5 minutes to get to the tap. 

When prompted to think about other changes in the area, Phendulwa raised the issue of illegal elec-
tricity connection (Izinyoka) as a topical issue. “We use izinyoka for lighting”. She says the electricity 
is tapped from street lights. She confesses that the use of izinyoka is very dangerous and illegal but 
says they have no choice. It was interesting to note that a network of illegal electricity wires could 
be seen extending above the ground at the time we visited the area to conduct the interviews. 

When talking about sanitation, Phendulwa is dissatisfied with the number of public ablution facili-
ties.  “There are 6 toilets serving 111 shacks”. She feels that the toilets are located very far from 
her shack. Phendulwa noted that she risks her life going to the toilet at night because the area is 
bushy and there are no security lights. Phendulwa further discussed that despite the fact that 
there are very few toilets, the toilets remain locked and keys are kept by the community leader.

Phendulwa charges the responsibility for providing services to government, and Buffalo City 
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Municipality (BCMM) in particular. She is convinced that delivery of services like electricity, 
mobile clinics, and a post office could help to change the situation in her area. 

Explain to me how you make a living?

Employment
Phendulwa believes that employment opportunities are diminishing with lack of education 
making it very difficult for someone to find work. She explained that she has tried to submit her 
curriculum vitae to various places, but with no success. Phendulwa was asked what work she 
would consider doing if opportunities were available and she responded that she would prefer 
to be employed as a domestic worker. 

Phendulwa is only able to earn a living from doing part time jobs around her settlement.  She 
reported that during the day, she moves around her location asking people if they need their 
laundry done and then charges them a fee to do it for them.

Phendulwa receives a monthly sum of R640 state social grant for her two (2) children. The 
grant is shared between other necessities which includes: “food, scholastic materials, clothing 
and paying for her funeral policy with AVBOB.

Relationships
Family is very important to Phendulwa. She is a married wife with two (2) children. Children 
take precedence over Phendulwa’s ambition and her social life revolves around activities that 
involve her children. Phendulwa conveyed throughout the discussion a strong interest and 
involvement with children’s issues. It was not surprising therefore that she volunteers to teach 
children in her settlement how to sing gospel music. 

Phendulwa describes herself as a person who doesn't enjoy attending funerals and social 
gatherings. She struggled to explain the feeling she gets when she attends such events stating 
simply that “ndiba wrong”. Phendulwa said she has very few friends and never wants to attend 
parties or social events attended by large groups of people.

Describe for me what you do on an average weekday and weekend?

A day in the life of Phendulwa
Phendulwa wakes up at 6am on an average day and prepares for her children to go to school. 
Phendulwa’s children leave for school at 7.20am. Phendulwa went on to describe her day: “I 
start by cleaning the house, thereafter I move around the location looking for part time jobs 
such as washing clothes”. She comes back home to prepare lunch for her children at around 
12pm. Phendulwa shared the difficulties she goes through to feed her family: “If I do not have 
food at home, I ask from my neighbours so that I can be able to feed them [the children]”. When 
Phendulwa’s children come back from school, she washes their uniforms and afterwards 
prepares supper. She noted that she usually has supper at 6pm and goes to bed at 7pm.

On Saturdays, Phendulwa wakes up at 6am, prepares breakfast, cleans the house, washes 
uniforms and then searches for part time work.
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On Sundays, she wakes up at 6am, prepares breakfast, prepares for the children to go to 
church, leaves for church at 9am and comes home at 2pm. She prepares lunch and goes to 
bed at 7pm.

Shopping
Phendulwa prefers to go shopping at Highway mall. She considers items at Mdanstane city 
mall to be too expensive.

Entertainment
Apart from being a member of her church choir, Phendulwa could not identify any entertain-
ment place or activity in her community. Phendulwa did not want to engage in a discussion 
about entertainment. Entertainment to her is taking part in choir singing during functions such 
as “Umgidi”.

Tell me a story of where there has been conflict or an issue in the 
community & how this affected your community?

Conflict management
Phendulwa offered few comments on conflicts in her area. She could not think of any conflict 
that had ever happened in Daluxolo. When asked if illegal electricity connections cause con-
flict in the area, Phendulwa responded, “izinyoka is taped from the street lights. We do not 
have problems with house owners”.

Tell me a story of something you have been proud to have done as 
part of any group you have been a member of like a church, sports 
club, etc.  

Support for children
Phendulwa does not like to see children in her informal settlement getting involved in criminal 
activities such as drugs, drinking and stealing. “Children should not be left to be lingering 
around the township, they need to be guarded against temptations”. During the afternoons 
from 4pm to 5pm Phendulwa volunteers to teach children from the ages of 12 to 18 how to 
sing. Phendulwa believes that parents have a role in teaching their children social skills and 
protecting them. 

How did you participate in the planning for upgrading of informal 
settlements and what are your views on the success or otherwise of 
this process? 

Phendulwa thinks that people will be able to transform their shacks. “I learnt that one is able to 
transform his or her shack. For example, if the shack is leaking, one is able to fix it”. She further 
identified gardening projects as an initiative that people could start for themselves.
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Phendulwa is interested in the informal upgrading process but emphasized that she is tired of 
living in a shack.

Phendulwa noted that the workshop made her realise that there are a number of things her 
community can do without waiting for outside assistance: “We can fix the foot paths”. She also 
believes that her community can assist in building the foot bridge using stones collected in her 
community. She emphasized however, that it is government’s responsibility to provide “elec-
tricity, water and roads”.

What is your understanding of what assets/resources you have in 
your community & how do you think they can be built on?  

Self help initiatives
Phendulwa believes that her community can do something about the state of their roads. “We 
can use stones from the area to build a bridge for children to use to go to school”. She noted 
that other community members can help to volunteer to dig the trenches. Phendulwa 
explained that when it rains, learners cannot go to school because the streams are flooded.

What was your vision for the future before & after the planning process?  

Vision
Phendulwa wants to live in an area with street lights, an area with a crèche, a satellite police 
station, a post office and a fire brigade (because shacks are catching fire every now and 
again). She said her future would be bright if there was “water and electricity”.  It is worse when 
it rains. “Imagine going out when it’s raining”.  Phendulwa further noted that the toilets are not 
safe. “You pass through the bushes” where thugs could be hiding.

Phendulwa describes a shack as the worst places to live in. The poor conditions are a particu-
lar emphasis of Phendulwa’s point.  

“Imagine if I die and the coffin is taken from the shack. My children will be left living in a shack. 
I want to leave my children in a house”.

Phendulwa would be happy if she gets a house in future so that she can tell her grandchildren 
about the conditions she used to live in while staying in a shack. 

What has your experience been working with the municipality & gov-
ernment generally?

Governance/politics
Phendulwa said she has a negative impression of government officials which includes a repu-
tation for promising and not delivering. This impacts on her negatively. “Nothing gets done 
when they [government] make promises”. She noted that she and other community members 
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had been going to BCMM since 2000 demanding houses. Phendulwa explained that govern-
ment officials kept on promising without delivering. She noted that after years of waiting they 
have given up.

Phendulwa commented that the councillor in the area is good:  “If one is sick he will call the 
ambulance, if there is a funeral in the area, he will be there to offer support and he works with 
the community. There is a good working relationship with the ward committee as we can 
organise a meeting even if they are not around and we then inform them of what happened. If 
there is a funeral, the ward committee provides chairs for the bereaved family and guests to 
use during mourning".  

Community attitude towards the project
Phendulwa described her community’s attitude towards the project as mixed. “The majority of 
community members like the idea but there are also those who need houses and do not want 
to upgrade shacks”. Phendulwa noted that there was a sense of togetherness in the commu-
nity.  She gave an example of the large number of members who attended community meet-
ings as a sign of togetherness.

Specifically what are you doing now as a result of being involved in 
the planning process?

Report back
Phendulwa responded that she is not planning to be involved in anything at the time the inter-
view was conducted. She however pointed out that she was planning to call a community 
meeting.

Now that you know what is going to happen in your informal settle-
ment in the near future, what changes to your shack & yard outside 
your shack are you considering making?  

Future  
Phendulwa mentioned that she would like to cement her shack and work on the ceiling. She 
also mentioned that she would like to install electricity. 

With regard to what she wished to have in her shack, Phendulwa said “I need my own water 
tap, my own legal electricity connection, and I need to renovate my one roomed shack to have 
four (4) rooms”. She was happy that she would own her title deed in the area where her shack 
was erected.
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On a scale of 1 being very bad & 10 being very good how would you 
generally rate the quality of your life at the moment, & what are the 
main reasons for why you have given this rating?  

Quality of life 
Phendulwa rated her quality of life as 2 out of 10. Phendulwa’s quality of life was really an 
issue during the interview. Phendulwa was constantly worried about her “leaking shack and 
lack of regular source of income” and the “lack of roads”. She noted that when it rained, her 
children did not attend school. Phendulwa wants a life where she would not have to worry 
about how to get food to feed her children. She also wants a job for her and her husband so 
they are able to build a house of their own.  

Phendulwa considers her community does listen to her but government does not. Phendulwa 
says that it is very difficult to make government listen to her and her fellow informal settlement 
dwellers. She is disappointed that government only listens when people “protest and burn 
tyres”.  

Is there anything else you would like to say?

Final comments
Phendulwa said she would be happy if one of the things mentioned [housing, water, electricity 
and roads] could be delivered to her area.

”I want to see people have houses; I want to see people working. People are not working and 
at times you find a wife and a husband they are both not working and they end up stealing. If 
this project is real and will open up opportunities for our community, we will be happy”.
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