
CASE STUDY 2

Barcelona Informal Settlement, 
Mdantsane North

Washing clothes in Barcelona 
Informal Settlement.



Tell me the story of how you landed up living in this settlement?

Nozuko Mthetho is a 51 year old woman from Barcelona location, Mdantsane. She moved into 
the area in 1992 from Piltin, King William’s Town to look for work. Nozuko stays with six (6) 
people, her three children and also the children of her late brother in her three (3) roomed 
shack. She acquired education up to standard five (Grade 7). 

Describe broadly the type of people who live in this settlement with you?
 
People
Nozuko describes people in Barcelona location as cooperative and friendly people.  “You can 
never find conflict here”. She feels that residents in her settlement would offer help in a case 
of need. Nozuko explains that there is a sense of togetherness as people are always willing to 
assist. For example, if there is a break in, neighbours alert others by blowing the whistle. 
Nozuko further describes the people in her community as being from very diverse back-
grounds.

“People here came from areas such as King William’s Town, Alice, Tsholomnqa, Butterworth 
and many other areas”.
 
Conditions
Nozuko does not believe that sufficient attention has been given to the living conditions in her 
informal settlement. She says that government in particular, ignore them. Nozuko is saddened 
to live in an area with “no house, no water, no toilets and no electricity. "We used to defecate 
in the bushes”.

Nozuko says that the same conditions that existed in the informal settlement when she first 
arrived in the area still remain unchanged. She noted that the only things that had changed 
were the increase in the number of shacks: “there were only three (3) shacks and the area was 
very bushy”, Nozuko noted that she used to have a vegetable garden before that space was 
taken over by shacks. 

Nozuko also feels that government could still do more to provide services such as water in her 
community. She regards the communal stand pipe in her location to be inadequate to serve 
forty one (41) shacks.

When asked why she had not mentioned electricity, yet the television was playing, a smiling 
Nozuko responded that it was Izinyoka (illegal electricity connection). She links the increase in 
Izinyoka to government’s failure to provide electricity to shack dwellers. “We use izinyoka to 
light our shacks and watch television”. She noted that electricity is important in their lives and 
that government should consider extending it to their shacks.
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Explain to me how you make a living?

Employment
Nozuko's roadside business is her only means of making a living: “I sell Russian sausages on 
the street at highway”. She resorted to her street vending business after not finding any work, 
despite looking for a long time. When prompted to explain why she thinks it is difficult for her 
to find work, Nozuko feels her age is a contributing factor in her failure to get a job. She is 51 
years old. Nozuko would prefer to be employed as a janitress.

Location
Nozuko is happy with the close location her settlement has to various services. She identified 
schools, two (2) clinics (Nontyatyambo and Fezeka clinics) and  the Mdanstane highway shop-
ping mall. Nozuko does her shopping at Highway mall in Mdanstane. 

Describe for me what you do on an average weekday & weekend?

A day in the life of Nozuko
Nozuko wakes up at 6am every week day. She starts her day by preparing breakfast for the 
children who attend school. From 7.30am when the children have left for school, she starts 
cleaning her house, then leaves to operate her business on Mdanstane Highway at 10am.
At around 11.30am Nozuko comes back home to prepare lunch for the children and goes back 
to her business at around 4pm.

When she closes her business, she comes home to prepare supper. Nozuko said that she has 
supper at 7pm after which she watches television before going to bed at 9pm.

On Saturday, she wakes up at 6am, washes clothes, and often attends funerals. She comes 
back and prepares supper which she serves at 7pm.

On Sundays, she wakes up at 6am, makes tea and cleans her shack. Nozuko attends church 
from 10am to 1pm.

Safety:
Safety is of a minor concern to Nozuko. “Drugs, house breaking, stealing of clothes from the 
drying lines” were some of the common crimes Nozuko mentioned. 

Entertainment
Nozuko describes herself as a God fearing person who enjoys going to church. Nozuko 
expressed fear that if entertainment places like taverns and shebeen were to be established in 
her area, there would be an increase in crime. She said she has witnessed the negative impact 
shebeens and taverns have had on other areas: “rape” “violence” and “abuse of alcohol” were 
cases Nozuko mentioned as common in areas with taverns and shebeens. 
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Tell me a story of where there has been conflict or an issue in the 
community & how this affected your community?

Conflict management
Asked to describe any conflict in Barcelona informal settlement, Nozuko was quick to mention 
the conflict of izinyoka. She said there is a re-curing conflict that emerges as a result of 
izinyoka. She agreed that the issue has not been resolved as yet.

Tell me a story of something you have been proud to have done as 
part of any group you have been a member of like a church, sports 
club, etc. 
 
Nozuko is proud to be a member of Zamakuhle burial group: “In this burial group, members 
contribute R70 and the membership included 15 households”. Apart from donating one thou-
sand rands (R1000.00) to the bereaved family, Nozuko explains her burial society also contrib-
utes six hundred rands (R600.00) to assist with transport costs. The group also donates a case 
of drinks for the funeral. 

How did you participate in the planning for upgrading of infor-
mal settlements & what are you views on the success or otherwise of 
this process? 

Nozuko stumbled through her explanation of when she took part in the upgrading of informal settle-
ment processes and the key lessons she learnt in the process. Nozuko noted that her lessons 
included “learning how to do something for yourself and not necessarily relying on government to do 
everything for you”.

Nozuko commented that she is happy that the upgrading of informal settlement project is going to 
help her get a title deed: “I will be staying on my own piece of land”.

What is your understanding of what assets/resources you have in 
your community & how do you think they can be built on?  

Assets
Nozuko struggled to name community assets in Barcelona. She eventually mentioned that there are 
electricians who assist in doing illegal electricity connection but was not sure how others could help 
to build on that human asset to develop her community. 
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What was your vision for the future before & after the planning 
process?

Future 
Nozuko indicated during the interviews that she wants to continue living in Barcelona informal 
settlement but is tired of living in a shack: “I need a house, not a shack”. Nozuko prefers a 
future in which she and her family members live in their own house.

What has your experience been working with the municipality & 
government generally?

Governance/politics
In general, Nozuko thinks that government is not remotely interested in working directly with its 
citizens. “We have to be represented by a councillor”. Nozuko regards the representation as 
implying that government does not want to directly address people’s challenges but instead 
prefers to work through a representative (councillor).

In discussing her experience working with the ward councillor, Nozuko said “we [with other 
community members] complain to him every day about the poor conditions in which we live but 
nothing is done”. Nozuko cannot understand why her ward councillor keeps calling community 
meetings, yet nothing comes of those meetings. She put forward a list of services she believed 
could impact positively on her community members' lives, in order of preference: 

• Electricity
• Toilets
• Houses

Specifically what are you doing now as a result of being involved 
in the planning process?   

Nozuko feels sure that people in the Barcelona informal settlement are happy about the 
upgrading project. Nozuko also indicated that some groups of people in her community do not 
trust that anything positive will come out of the project: “They have long been promised and 
nothing has ever been done”. 

Now that you know what is going to happen in your informal set-
tlement in the near future, what changes to your shack & yard 
outside your shack are you considering making?   

Nozuko would like to improve her shack and her living conditions. She mentioned cementing 
her shack and fixing her leaking roof but also commented that she does not earn enough. 
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When asked what changes we will find in her shack in two years time, Nozuko noted that her 
shack “will remain the same”, contradicting herself from when she indicated earlier that she 
wants to improve on her shack.
 

On a scale of 1 being very bad & 10 being very good how would you 
generally rate the quality of your life at the moment, & what are 
main reasons for why you have given this rating?  

Quality of life 
Nozuko rated her quality of life to be at 1 out of 10. Nozuko mentioned a number of factors that 
affected her quality of life. “Leaking roof, the daily struggle to feed my family and lack of a 
decent job” as issues that negatively affect her quality of life. She noted that although she is 
able to find a meal for one day, she has no guarantee that she will have food for the following 
day.

Is there anything else you would like to say?

Final comments
Nozuko is sceptical about the informal upgrading project and worries that it is just another 
“promise” that will not materialise. At the end of the interview, Nozuko asked: “is there going to 
be a change in our living conditions since you are here?” The change Nozuko was referring to 
was the provision of electricity, water and housing. 

Our children are educated but they are just sitting at home with their certificates.
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